@) PacificSource

Nondiscrimination Statement

Do you think PacificSource or a provider treated you unfairly? \We must follow state and federal civil
rights laws. We cannot treat people unfairly in any of our services or programs because of a person’s:

e Age e National Origin

e Color e Race

e Disability ¢ Religion

e Gender Identity * Sex

e Marital Status e Sexual Orientation

Everyone has a right to know about and use our programs and services. We give free help when you
need it. Some examples of the free help we can give are:

¢ Sign language interpreters e Braille
e Spoken language interpreters for other languages e Large Print
e \\ritten materials in other languages e Audio and other formats

Everyone has a right to enter, exit and use buildings and services. They also have the right to get
information in a way they understand. We will make reasonable changes to policies, practices and
procedures by talking with you about your needs.

If You Need Help

If you need help or have a concern, please contact our Customer Service department or our Civil Rights
manager toll-free Monday-Friday, 8:00 a.m.—5:00 p.m. at:

e Phone: (888) 977-9299 e Fax: (541) 684-5264
e TYY:(800) 735-2900 e Mail: PO Box 7068
e Email: crc@pacificsource.com Springfield, OR 97475-0068

To File a Complaint

U.S. Department of Health and Human Services Office for Civil Rights (OCR)

e \Web: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

e Phone: (800) 368-1019, (800) 537-7697 (TDD)

e Email: OCRComplaint@hhs.gov

¢ Mail: Office for Civil Rights, 200 Independence Ave. SW, Room 509F, HHH Bldg.,
Washington, DC 20201

Oregon Health Authority (OHA) Civil Rights

e Web: www.oregon.gov/OHA/OEI | Email: OHA.PublicCivilRights@state.or.us

e Phone: (844) 882-7889, 711 TTY

e Mail: Office of Equity and Inclusion Division, 421 SW Oak St., Suite 750,
Portland, OR 97204

Bureau of Labor and Industries Civil Rights Division

e Phone: (971) 673-0764

e Email: crdemail@boli.state.or.us

e Mail: Bureau of Labor and Industries Civil Rights Division, 800 NE Oregon St., Suite 1045,
Portland, OR 97232

English: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call toll-free (888) 977-9299, (800) 735-2900 TTY.



MAFOA: PMTIEF €1 ATICE NPT PHCFIR ACSHF ECEFTFI NI1R ALIHPT
Ambharic +HIE+PA: ML MN+AD €L LLM-A 1-888-977-9299 (APNTIF A+ATTFOH:
1-800-735-2900).

Arabic edcjlas; 130 S QxS NS \dd'&& iy Fapla Ueu_n\taz \ddi}LﬁB G ghay J4 ‘-—'UE‘C‘Q~
Iouad e 1-888-977-9299 (L old Iduae sldeda: 1-800-735-2900).

Bantu- ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku

Kirundi buntu. Woterefona 1-888-977-9299 (T'TY: 1-800-735-2900).

Cambodian- UII’_‘U‘E—TS UI f‘lJSilﬂI—ISﬁ“SUJTUJ mme&m mmmsmmsmmm
21 “ILUT:TS‘ﬁﬁLUJSL'U ﬁmeSNﬂUUII I—IS?‘—\““I GI QIE‘LTF"IQ 1-888-977-9299
Mon-Khmer — (rTy: 1-800-735-2900)

Chinese AE - MBCERRWEL GTURBESESEYRY. BUE
1-888-977-9299 (TTY : 1-800-735-2900) ,

Cushite- XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan

Oromo ala, ni argama. Bilbilaa 1-888-977-9299 (TTY: 1-800-735-2900).

Farsi g, 18 Qo o s DS O Sreeno SO SGlojo ey o

S0 Hlells o el (800) 431-4135, (800) 735-2900 TTY.

ATTENTION : Sivous parlez frangais, des services d’aide linguistique vous sont proposés

French gratuitement. Appelez le 1-888-977-9299 (ATS : 1-800-735-2900).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche Hilfsdien-
stleistungen zur Verfiigung. Rufnummer: 1-888-977-9299 (TTY: 1-800-735-2900).

ltalian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-888-977-9299 (TTY: 1-800-735-2900).

lopenese EEFE BRAEEEINEBE. MHOEHXEE CHALLLIET,

P 1-888-977-9299 (TTY:1-800-735-2900) HFT. HEEEICTITE KK =LY,

Corean ol SHR0|S AFBSHAIS Z2, O10f X|2 NHAS DE2E 0|851A & UL

C} 1-888-977-9299 (TTY: 1-800- 735-2900) HOZ Tl FHAl2.

L aotian TU0QIUV: 1909 VIVCOIWITI D90, NIVUINIVROCTIDOIVWITY, LOBUVCT 9,
ccovUwenlvm. tns 1-888-977-9299 (TTY: 1-800-735-2900).

. Y GBI RS AUTell SIdg wlﬁdul{sw%ﬁmdlgqlsg
Nepal Wmmug | m@%ﬁm 888-977-9299 : 1-800-735-2900) |

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring

Norwegian 1-888-977-9299 (TTY: 1-800-735-2900).
Pennsylvania Wann du Deitsch (Pennsylvania German/Dutch) schwetzscht, kannscht du mitaus Koschte
Dutch ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
utc 1-888-977-9299 (TTY: 1-800-735-2900).
Persian Sz \LﬁJ S Iy | Lﬁuuéj as Sl eIy OO ‘—'uau‘—’ J\@L_ﬁ\u s U“'?\

< lea a5 Uk, ) 1-888-977-9299 (TTY 1-800-735-2900) alos S s,

- s =fG: 1 37 YAt 982 J, 3T I A1 3073 BE Hes SussuJd
Punjabi 1-888-977-9299 (TTY: 1-800-735-2900) ’ E% N T |




ATENTIE: Daca vorbiti limba romand, va stau la dispozitie servicii de asistenta lingvistica,

Romanian gratuit. Sunati la 1-888-977-9299 (TTY: 1-800-735-2900).
Russian BHVIMAHVE: Ecnu Bbl TOBOpUTE Ha PYCCKOM A3BIKE, TO BaM JOCTYIIHBI OeCITaTHbIe
ycmyru riepeBopia. 3BoHute 1-888-977-9299 (reneraitm: 1-800-735-2900).

Serbo- OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam

Croati besplatno. Nazovite 1-888-977-9299 (TTY- Telefon za osobe sa ostecenim govorom ili
roatian sluhom: 1-800-735-2900).

Spanish ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
b lingiiistica. Llame al 1-888-977-9299 (TTY: 1-800-735-2900).

Tagalo PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
9alog tulong sa wika nang walang bayad. Tumawag sa 1-888-977-9299 (TTY: 1-800-735-2900).

Thai Bou: faawen e moauaunsn ldudnistismdevanmu lsns Ins 1-888-977-9299

(TTY: 1-800-735-2900).

YBATA! fkiujo Bu po3MOBIsi€Te YKPaiHCHKOIO MOBOIO, BY MOXKETE 3BEPHYTUCA 10
Ukrainian 0e3KOLITOBHOI Cy>k61 MoBHOI migTpuMKu. Tenedonyiite 3a HomepoMm 1-888-977-9299
(temeraitm: 1-800-735-2900).

CHU Y: Néu ban néi Tiéng Viét, cé cc dich vy hd trg ngoén ngii mién phi danh cho ban.

Vietnamese Goi 56 1-888-977-9299 (T'TY: 1-800-735-2900).
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