o

ProviderPortal order request
demonstration

Note: AIM Specialty Health maintains the confidentiality of all protected health information. All data displayed is fictional and any resemblance to real persons is

purely coincidental.

|
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ProviderPortal Home Page

e = & ProviderPortal.
P

SpecialtyHealth.

¥ ) ! Order Request | Logout

Manage Your i¢/=] Manage Your Reference
Welcome g Physician List User Profile Desk

|

Message Center

Start Your Order
Request Here

The Provider Portal application will be
unavailable Sundays between 12:30

PM CST - 6:00 PM CST for regularly
scheduled maintenance

Select the date X
) of service :J e

Q Check Order Status

) Select the ® Member ID + DOB
\{ll‘} View Order History search type O Member ID + Name
Member ID | IO
E Access Your Date of Birth [:]
Optinet Registration

Find This Member

© 2021 AIM Specialty Healthg All rights reserved

To create a
preauthorization request:

1. Enter the treatment start
date in the “Date of
Service”

Provide the following
member information:

Member ID and Date of
Birth

Or
Member ID and Name
3. Next, chose “Find this

Member” to search for your
member.

SpecialtyHealth.




Member search results

el & ProviderPortal,

.
MECICIER Select your patient from the

Stzp 1: Plesse selact the member from dha list below: Search resu|ts by C"cking on
the member name.

Cion't see your member? Expand your search

Member Search Results | Records Per Page  ETJIES|

SMITH JACK 000000001 Employee it Gr12M1885 IL HealthPlan1
SMITH JACKIE 000000002 Spouse E aM7MesT IL HealthFlan1
o oo ot Resars Funs 2 If your patient does not appear

in the results, you can change
your criteria and search again
using the “Expand your
search” button.

3 © 2021 AIM Specialty Healthg All rights reserved




Order type selection

A @ ProviderPortal,

SpaciatyHealth

On the order type screen,
select “Diagnostic Imaging” or
“Cardiovascular” and then

SMITH, JACK ; y . "
1224557360 81312020 select the “Continue” button.
Gi121885 ) HealthplanCOne

Select the order type for this request. Then click Confinue below

Diagnostic Imaging Cardiovascular Sleep Management
@ @ @ Note: only programs that are
currently managed by AIM for

iew code | Anglography, Sone Densly CT, CTA, MRA View coge | ANDIOQTaphy, pErCUlENa0UE caronany \Baw coga | HET. In Lai, Titration, APAPY EPARY CRAR,
~ m | WAL Huckear Madicing, PET | revascularization, aresial ulrasound ",';T Oral Appliance, MELR, MNT

Musculashkeletl specialty Drugs Radiation Therapy the selected member will
@ e display on the order type

selection screen.

wiaw cade Jalnl Surgery, Epine Surgery & interventional WiEw cods Aszihma, Sotulinum Taxin, Enzymes, Faciars, WViaw coda Z0V2D, Brachytharag
lIEt Paln Management = Immune Moduiators, kG, Retinal condiions — st Proton, Stereatachc |3

Chemotherapy and Genetic Testing Other Surgical Procedures
Supportive Drugs

Wiaw code qf'-"sz'_':f fcar (e, Gloe efiect Wiew code | Laboratary testing for the Inhemtance o \iew cogs
I management and freatmant pathways TIE | manapament of g2nese conalians [

Arroscopy, Colnascapy & Endoecopy

Provide Member contact information

Fhone Mumber Fhone Type

| | Mooile ¥
==

Flease call 866-714-1103  for all Urgent Reguesis.

4 © 2021 AIM Specialty Healthg All rights reserved




Ordering provider selection

Pan

SpaciatyHealth

& ProviderFortal

(TN N

SMITH, JACK
1224557560
B/12/1925

GM1ar2020
HealthplanCne

Step 2: Please select the Ordering Provider from the Bst below

Ordering Provider Search

Recent

Favarites

Ordering Providers

' Search Results

| Records Per Page [IJE|

Search Type: Mame Address Specialty Health Flan
' Tame ABEL, JACK 577 HARBOR 3T WATER Internal Medicine HEALTHOME
A::;:;ZPI ABEL, JAKE 500 PORT DR. WATER Pulmanary Diseases HEALTHTWO
FIRST MAME: ABEL, JAME hE LAKE DR. LAND Miscellaneous HEALTHTHREE
Ak | ABEL, JOE 12 BEACH DR. LAND Neurclogy HEALTHOME
LAST MAME: ABEL, JOEL 533 PEARL T, LAND Fedistrics HEALTHFIVE
[asEL | ABEL, JOEY & SECHS CT. ISLAND Infectious Diseases HEALTHSIX
|EHT::E [ v ABEL, JOHM 77 SIEBEN RD. WATER Crthopedic Surgery HEALTHTWO
ABEL, JOHMNY 835 ACHT ST. SHY Dermatology HEALTHOME
ABEL, PAT o NOWE DR SKY Fulmonary Diseases HEALTHFIVE
ABEL, PATRIC 10 DEZ ST. LAND Dibstetrics HEALTHTWO
Total Number of Records Found: 10
Dedeta This Request
5 © 2021 AIM Specialty Healthg All rights reserved

Select the ordering provider by
clicking on the physician’s
name

Ordering providers that are
associated with group identifier
(e.g. TIN, NPI, etc). in the
user’s registration will be
available for selection

For practices with multiple
providers, establishing
“‘Favorites” will allow for
increased intake efficiency

SpecialtyHealth.




Ordering provider fax confirmation

Enter the fax number to be
used when communicating the
outcome of an adverse
determination (denial) case

or

Ordering Provider Fax Number .
If a fax number was previously

entered for the provider,
confirm the number is correct

Flease enter or confirm the physician's fax number below
(111) 333-3334

¥ihy do you need this?

Save | | FaxUnavailable Press the “Save” button to
continue.

© 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth




Exam selection

Pin @ ProviderPortal.
You have the ability to search
for an exam or procedure by
SMITH, JACK j
' 1234567560 61372020 . CPT code.
G12/1985 HealthplanCne
ABEL, JOE
| ENTEREXaMs [ EXAVS REQUESTED To begin, type the CPT code
i:pTCODE |E Mulfiple exams can be enfered atf thiz time for the exam Or procedure
- you're requesting.
EXAM
[ Select ] If you prefer, you may select
DESCRIPTION : 3
(Selct 7] the exam name and description
from the drop down menu.
Add Exam Clear
Jress o fnayeursemt Then choose “Add Exam” to

begin the review process.

7 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Adding more exams or procedures

& | Order Request

& ProviderFortal.

SMITH, JACK
1234567590
B/12/1285
ABEL, JOE

Gi1372020
HealthplanCne

CPT CODE
73452 |a

OR

ExAM
|Nuc.'-s-ar Medicine v |

DESCRIPTION
| Myocardial Perfusion Imaging ¥ |

Add Exam Claar

Linable to find your exam?

B et

Mulfiple exams can be entered af this fime. Once you finished endening your exams, click Next fo enfer chnical information.

Resting Transthoracic Echocardiography Delete Exam

8 © 2021 AIM Specialty Healthg All rights reserved

If you need to review another
exam or procedure for this
patient, you can add an
additional exam from this
screen.

Simply search again by CPT
code or select the exam name
and description from the drop
down menu.

Then choose “Add Exam”.
Your additional exam or
procedure will now be listed.

SpecialtyHealth.




Exam selection continued
m & ProviderPortal,

& | Order Request Help | Logout

SMITH, JACK ;

1224557300 GM2r2020

8121885 HealthplanCne

ABEL, JOE E Prirt
CPET CODE Liwffiple exams can be entered at this fime. Once you finished endering your exams, chick Next to enter chinical information.

Q . . .
| | Resting Transthoracic Echocardiography Delate Sxam
OR

o Myocardial Perfusion Imaging Delste Exam
| seiect v |
| Select ¥ | TEE =

Linable to find your exam?®

9 © 2021 AIM Specialty Healthg All rights reserved

When you are done adding
exams or procedures, select
the “Next” button to proceed

with your request.

SpecialtyHealth.




Clinical data entry: diagnosis code

P & ProviderPortal,
Choose the exam or procedure
U P —. )1 €)1y O

00096 ! . :
you with to submit for review by
SMITH, JACK ; . - .
1234567360 8/12/2020 . CIICklng on It.
1218285 HealthplanOne
ABEL, JOE ' M ot
S o e s
Re Stil'lg TrEII'IST.I'IOFElC ic . Fieaze provide the disgnosiz code or dezcrplion that besf supports the request for thiz exam. d| ag nos | S.
Ec I'ICICE.TCIIDQI'EIDI'I}‘
[Q valv |
Myocardial Perfusion Imagin = =
} g g ] 128 Endocarditis, valve unspecified (Valvulitis) You may dO thIS by elther
ﬂ CiaD Malignant neoplasm of cecum (Ca of ilkocecal valve) enter'ng the d|agnOS|S (0]8 the
5.2 Presence of prosthetic heart valve (Presence of heart valve) - .
13648 Monrheumatic sortic valve disorder, unspecified (Aorlic valve disease) dlagnOStIC (I CD) COde *
135.0 Monrheumatc sortic (valve) stenosis (Aortic valve disease)
125.1 Monrheumatc sortic (valve) insufficiency (Aortic valve disease)
1362 Monrheumatc sortic (valve) stenosis with insufficiency (Aorbic valve disease) W he n yO U e nte r at |eaSt th re e
1258 Other nonrheumastic sortic valve disorders (Aorfic valve dissase) Characte rs ’ a ||St Of matc hl ng
135.8 Monrheumatc sortic valve disorder, unspecified (Aortic valve disease)

diagnoses will appeal.

Q24 5 Other specified congenital malformations of hesrt (Heart valve stenosis)
526.90x4 Unspecified injury of heart, unspecified with or without hemopencardium, initial encounter

526900 Unspecified injury of heart, unspecified with or without hemopencardium, subsequent encounter

526.890x5 Unspecified injury of heart, unspecified with or without hemopencardium, sequela ChOOSG the dlag nOSIS that

151.89 Other ill-defined heart diseasas (Abscess of aortic valve) corres po nds to your patlent’s

124.0 Monrheumatic mitral {valve) insufficiency (Disease of mitral valve) .. . .
condition by selecting it.

.
P

10 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Clinical data entry: diagnosis code continued

£ | Order Request Help | Logout
TIZIENTE] . .
Based on the diagnosis or the
SMITH, JACK
122457z seana ICD code you selected, you
13 L] eaiinplanineg .
ABEL.JOE ) Fint may be asked to provide

e T

( Resting Transthoracic A Fizaze provide the disgnoztic code that best supparts the request for this exam rega rdl ng your patlent’s
Echocardiography . .

~ DIAGNOSTIC CODE: medical history.

C128.0 Malignant neoplasm of cecum (Ca of ileocecal valve)

Myocardial Perfusion Imaging ]
. CLINICAL SCENARIC:

Salect the main reazon from the list below for the order request. ChOOSG the mOSt approprlate
response by selecting it.

CAD (Coronary artery disease)
Congenital hesrt disease

ﬂ Cizease of any heart valve (Vahwular z@
LW dysfunction/CHF/Cardiomyopathy ic, chemo, heart transplant) Based o n yo ur res po nses J
Signs, symptoms, or abnormal tests (e, ess of breath or chest pain) addItIOﬂal queStlonS may be

Cther diagnosis or reasons for imaging (click for more options) presented to help US better
evaluate your request.

Questions are always tailored
to your patient and the data
you enter.

11 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Clinical data entry: diagnosis code confirmation

I~ & ProviderPortal.
When selecting the next exam
00096
or procedure, you are offered
SMITH, JACK y . .
1234567360 8/12/2020 the Opthn of using the same
Gr121985 HealthplanCne - . .
ABEL, JOE e diagnosis as your previous
exam.
I REStiI'IQ Transthoracic Flegze provide the diagnostic code that best zupports the request for thizs exam.
Echocardiography
: Apply C12.0 {Malignant neoplasm of cecum (Ca of ileocecal valve)} from Resting Transthoracic Select the Correct answer and
Echocardiography to this exam as well?
Myocardial Perfusion Imaging » ] o :QMD e then select “Next”. If you

selected “Yes” the diagnosis
code will be carried over. If you
select “No” you can search
again for a new diagnosis.

Withdraw Exam | |".|"|'1H1draw Reguest

12 © 2021 AIM Specialty Healthg All rights reserved

SpecialtyHealth.




Additional clinical information

Pt @ ProviderPortd.
During the process of entering
clinical information, you may
SMITH, JACK v encounter the Additional
sl 102 e P Information screen.
i E’Sﬁg 2 gr;jrirggn fggﬁ?cic ] Pieaze answer the following gquestions fo provide as much information az possible for clinical review: The Add it i.O n a| |n fO rm ati on
~ CLINICAL SCENARIO ' screen indicates that the AIM
Myocardial Perfusion Imaging » CAD (Caranary nery cissess review team will need more
CLINICAL DETAILS iInformation in order to evaluate
1 eerensny srEy dReses [CAR) suspmmes ar centmes? your request against clinical
E—— guidelines.
® |nknown

Alil required quesfions have been snzwered for thiz exam. Fleaze review thiz clinical informabion carefinllly:
Additional edifing of information on the Portal may be restricted.

A
L A

SpecialtyHealth.

13 © 2021 AIM Specialty Healthg All rights reserved




Clinical exam summary

&4 | Order Request Hedp | Logout

D0 Your first request appears to
SMITH, JACK . - el
A asa7e00 sz meet clinical guidelines.
B13/1985 HealthplanOne
e/ . P Review the exam summary and

if the information is correct,
choose “I’'m Done”.

EXAMS REQUESTED (2) EXAM SUMMARY

[ Resting Transthoracic ) ]

Echocardiography Resting Transthoracic Echocardiography

If you entered multiple exams
or procedures, you can now
review your next exam.

CLINICAL SCENARIC

Dizease of any heart valve (Valvular diseass)

Myocardial Perfusion Imaging ]

CLINICAL DETAILS

“Dioes the patient have & murmur? Yes

Salect the reason for imaging. Follow-up of known valvular disease
Does the patent have new or worsening symptoms (eg. shorness of breath, decressed exercizs tolerancs) or

signs (eg, new or diferent murmur, evidence of heart feilure)? Yes

Withdraw Exam | |Wu1drawﬁequ5t

14 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Exam summary feedback

15

& | Order Request

SMITH, JACK
1234567200
131855
ABEL. JOE

Heilp | Logout
00006
G/14/2020
HealthplanCne
M it

| Resting Transthoracic
| Echocardiography

Myocardial Perfusion Imaging » ]

EXAMS REQUESTED (2) EXAM SUMMARY

m “fowr request for Myocardial Perfusion Imaging does not meet medical necessity criteria based on the
nformation provided. Please Mote: The Clinical Criteria mformation provided below may not be the actual
caiteria used when your request is reviewed by an AIM clinical reviewer. AIM clinical reviewers use the most
current applicable Clinical Criteria based on program design and member plan. Please review the Clinical
Criteria informiafion specific to this exam below.

Step Exam

1 Myocardial Perfusion Imaging

CLINICAL CRITERIA

Flease confirm your information is accurate:

Step Clinical Scenario

2 CAD (Coronary artery disease) Edit

Clinical Details / Edit

¥ou have the following options:

Step = Print to review with a physician
3 = Save by esgting this request. It can be accessed in View Order History. IF there is additional
information we should consider,please update the information on our ProviderPaortal.
| ‘Withdraw Exam | | Withdraw Reqguest

© 2021 AIM Specialty Healthg All rights reserved

When the clinical information
entered does not meet clinical
guidelines for the exam
requested, you will receive the
Feedback screen.

This screen displays the
specific criteria that conflicts
with your request.

Reviewing this criteria with the
ordering physician may help
determine if the exam is
clinically appropriate for your
patient.

Use the Print option to print the
summary to review with a
physician.

SpecialtyHealth.




Additional clinical information

ADDITIONAL INFORMATION

FIF'.._T MAME L.-J:uTrL':‘-ME

*PHOME NUMBER

“FAX NUMBER
{000) 000-D001

Provide any additional information to suppeort a review of this exam. (optional)

(T WAVE INVERSION V3-VE [ 11, AVF. FORMER SMOKER. BROTHER HAD MI AT AGE |

45, DIAGNOSED WIT HEART DIHEASE SISTER-MI AGE 40. FAMILY HX OF LUNG CA.

© 2021 AIM Specialty Healthg All rights reserved

Entering information here will
help expedite your review.

If you have no additional
information, simply enter
‘none”.

Select “Continue” to close the
additional information box

SpecialtyHealth



Exams summary
LPan & ProviderPorta.

SpaciatyHealth

&4 | Order Request Hedp | Logout )
e —————— i Once you've completed
SMITH, JACK | entering all clinical information
Jzzeeareen e e required for all exams, you will
ABEL, JOE
. see the Exams Summary
screen:
Resting Transthoracic Echocardiography Review Exam  Withdraw Exsm
Myocardial Perfusion Imaging Review Exam  Withdraw Exam Select Next to continue.
If you've added sl desired exams, cfick Next fo Confinue

SpecialtyHealth.
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Facility selection

m = ProviderFortal

e o Select the facility where the
E1i-’:i-i ; E E . .
testing will be performed.

Step 5: Please Choose a Faclity

|§ Find a Facility Facility Selection | Records Per Page  [EJIE]

Facility Mame

ProviderPortal will display
available facilities by distance.

IMAGIMNG CENTER | 111 SAMPLE DR. WATER L (555) 555-5551 1 iew Datads | View
TWOD CENTER 222 CEMTER DR. WATER IL (555) 555-2221 202 iew Detadls | \iew

Tatal Mumier of Recards Found: 2

Choose a facility in the list or
use “Find a Facility” button to
search for additional facilities.

Delata This Raguest

18 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Order request preview

| Submit This Request ] | Withdraw Request ] | G to My Homepage ]

. This is a preview of your order.

Lt TAL a2 ProviderPortal,

Order Request Preview For each exam or procedure

Request Status: Health Plan Scheduled Date of Service: you requested, you may see a
i 61372020 .

Has Not Been Submitted HEALTHPLANOME request status as We" as a brlef

Member Information Ordering Provider: Servicing Provider: Edit description with the reason.

SMITH, JACK ABEL, JOE IMAGING CENTER

Member # 000000001 33 Demo Dr. 111 SAMPLE DR.

111 Sample Lane WATER, IL 55553-0000 WATER, IL 55555-0000 " . . ”

Water, IL 55522 Phone: (555) 333-3333 Phone: (556) 5555551 Select “Submit This Request

Date of Birth-6/12/1985 Fax (555) 333-3334 Fax:

Phone. I:UIG'D:I 000-0000 P . . to proceed.

The information below was obtained from the Ordering Provider and has not been independently verified by AIM. AIM assumes ne respoensibility for the accuracy of this
information or fior its consistency with the patient’s medical record.

REQUESTED EXAMS

EXAM REGQUEST STATUS REASOM ACTION

Resting Transthoracic Echocardiography Review Exam | Withdraw Exam

Myocardial Perfusion Imaging

The Order Mumber covers one of the following applicable codes when the cutcome is Authonzed or Completed.

CPT GROUP DETAILS

CPT GROUP CPT DESCRIPTION CPT GROUP DESCRIPTION
72431 Myocardial perf imaging. spect, sing Myocardial Perfusion Imaging
Ta452 Myoccardial perf imaging, spect, mult Myocardial Perfugion Imaging
78453 Myocardial perf imaging, planar.zing Myocardial Perfugion Imaging
Tad404 Myocardial perf imaging, planar, mult Myocardial Perfugion Imaging
93303 ECHO, transthoracic, complete cng Resting Transthoracic Echocardiography /’—'
all
19 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Order request summary

I Begin Ancther Request J | Withdraw Request

] | Go to My Homepage ]

Save as PDF || Print |

This case has at least one exam with AIM Feedback. You may come back later to Wiew Order History and edit any exam(s) that remain open in a case.
Select "Email" to share a link to this case with another authonzed user.

EZ Email

-
SpsacaltyHaahk

Order Request Summary

Fequest Status:
In Progress

Member Information:
SMITH, JACK
Member & 000000001
111 Sample Lane
Water, IL 55522

Date of Birth: 8/12/1883

Health Plan:
HEALTHPLANOME

Crdering Provider:
ABEL, JOE

33 Demo Dr.

WATER, IL 55553-D000
Phone: (5565) 333-3333
Fax: (255) 333-3334
MPI; 999599909

& ProviderPortal.

Zase Due to Close On/Before:

6/18/2020

Scheduled Date of Service:
6/13/2020

Imaging Facility: /' Edit

IMAGING CENTER

111 SAMPLE DR.
WATER, IL 55555-0000
Phone: (6565) 555-5651
Fax:

The order has now been
submitted. You can Print or
Save to a PDF to include in the
patient’s chart.

To start a new order, select
‘Begin Another Request”.

The order request summary

NPI- 333353888 may be emailed to yourself if
you wish access the request at
REQUESTED a later time.

The information below was obtained from the Ordering Provider and has not been independently verified by AIM. AIM assumes ne responsibility for the accuracy of this
information or for its consistency with the patient’s medical record.

EXAM REGQUEST STATUS REASON ACTION

Resting Transthoracic Echocardiography Review Exam | Withdraw Exam

Myocardial Perfusion Imaging

The Order Mumber covers one of the following applicable codes when the cutcome is Authonzed or Completed.

CPT GROUP DETAILS

CPT GROUP CPT DESCRIPTION CPT GROUP DESCRIPTION
T2451 Myocardial perf imaging, spect, 2ing Myocardial Perfugion Imaging
TB452 Myocardial perf imaging, spect, mult Myocardial Perfugion Imaging
TB453 Myocardial perf imaging, planar.zing Myocardial Perfusion Imaging
TE454 Myocardial perf imaging, planar, mult

Myocardial Perfusion Imaging V
all '"

20 © 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth.




Order request summary: email

You will be asked to enter or
confirm your email address.

Send Email
Select “Send Emalil”.

Send information for this request to the following email address:

Confirm email address:

usern@email12345 com

The email will include a link to login to ProviderPaortal and access the case direcily.

Send Email | | Sancel

V
aull “
© 2021 AIM Specialty Healthg All rights reserved SpecialtyHealth
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RS —

Additional ProviderPortal
features

Note: AIM Specialty Health maintains the confidentiality of all protected health information. All data displayed is fictional and any resemblance to real persons is
purely coincidental.

P

22 © 2021 AIM Specialty Health® All Rights Reserved. SpeacialtyHealth.



How to check an order status

| Order Inquiry

Nelcome DEMO TRAINING

Start Your Order
Reguest Hare

9

‘ Q Check Crder Status

@ View Order History

[_,ﬁ Check Claim Status

E Access Your
QOpfinet Registration

Manage Your &= Manage Your User Reference
Physician List 3 Profile Desk
Select the
) member's [ g
healthplan

) Select the order -

fype

© Diagnostic Imaging

© Cardiovascular

© Specialty Drug

) Radiation Therapy

" Sleep Managemeant

© Chemotherapy and Supporiive Drugs
© Surgical Procedures

© Genetic Testing

O Musculoskeletal

) Select the
search type

Order ID
Date of Birth

OrderiD

® Order ID + DOB
© Order ID + Mame

[ Order 1D number

[MmDDr YV

Find This Order

23 © 2021 AIM Specialty Healthg All rights reserved

The Provider Portal applic ation will be
unavailable Sundays between 12:30 PM CST
- B:00 PM CST for regularly scheduled
maintenance.

If you have any questions regarding the new
Medicare Appropnate Use Criteria Clinical
Decision Support Program, see the Provider
Resource links below. DO NCT call the health
plans.

The Provider Portal applic ation will be
unavailable on Saturday, June 13th 12:00 PM
CST - 12:00 AM CST for special maintenance
activities.

Radiology Tutorial

Genetic Testing Tutorial

Regisiration

FAL - Medicare AUC Program
Tutorial - Medicare AUC Program

Existing orders can be viewed
from the “Check Order Status”
tab

Select the member’s health
plan

Select the Order Type

Enter either the Order # or the
Member ID # and Name/DOB

Press the “Find This Order”
button.

SpecialtyHealth.




How to check an order status

Select Health Plan and Search by Method to perform an Order Inquiry, Please compiele 3l known search fiekds thoroughly and accurately 5o that your search may be miad as much s possible

Order Inquiry Otder Search Resufts
Heath Plan. OrdeesStatis B MemberName Member Number ®3  StatDale @) Ordering Provider B Bpres ®
vl 110063554 85D0E, JANE 376669999 1052017  SCULLY, THOMAS 143 days
2, B, |. l‘ > - -
P Volrtany Withraan 8500E, JANE 376650009 1052017 SCULLY, THOMAS
Violantany Wit 8% c 00 y A -
Niobat :J ‘ohuntandy Withdraan 85D0E, JAN 3768 10052017 SCULLY, THOMAS
SELECT SEARCH TYPE Viohrtan Wihdrgan 8SDOE, JANE 3766950 1052017  SCULLY, THOMAS
© Member 10 + D08 Vorntany Withoraan 8500, JANE 37669559 1052017  SCULLY, THOMAS
O Member 1D + Name
Volurtardy Withdrgan 25D0E. JANE 36600 12017 SCULLY, THOMAS
MEMBER ID Vohrtanty Withdran 85DOE, JANE LR 912017 SCULLY, THOMAS
AlphaPrefort Number o
DATE OF BERTH Vointany, Witharaan $500E. JANE 37669994 2182017  SCULLY, THOMAS
MMODDYYYY o
Vortarly Withdrzan B5D0E, JANE 366509 gMBR017  SCULLY, THOMAS
Find Clear
Volrtariy Withdeaan S5DOE, JANE MBI B142017  SCULLY, THOMAS
caEB DISPLAYING 1-10 OF 23 RESULTS
m‘.h“
| Back to Seaech resulls Print Preview

24 © 2021 AIM Specialty Healthg All rights reserved

All orders that have been
processed for the member will
be listed in the Order Search
Results page

Click on the hyperlink in the
Order/Status column to see
detailed data for any individual
order.

The Order Request Summary
will display upon selecting the
Order/Status.




How to view order history

& | Order History

) Manage Your =] Manage Your User Referance
Welcome DEMO TRAINING 3‘ e L) Profile a Desk
Start Your Qrder I Show me: For: Within the last  With the status:
Reguest Here

® Diagnostic Imaging
O Cardiovascular

© Surgical Procedures
© Genetic Testing

Q Check Crder Status © Specialty Drug
) Radiation Therapy
® My Orders ) Sleep Management [7Days v | [Al v lﬂl
) Q My Group's Orders Q ‘Chemotherapy and Supporiive Drugs
‘|| WView Order History

O Musculoskeletal
Lﬁ Check Claim Status ' Rehabilitation

« | Order History

Access Your

Optinet Registration
r Manage Your &= Manage Your User Reference
R L MO _?) Physician List Profie Desk
Start Your Order I Show me: For: Within the last:  With the status:
Request Here .
'® Diagnostic Imaging
© Cardiovascular
Q Check Order Status ' Specialty Drug
O Radiation Therapy
© My Orders © Sleep Managsment [TDays v [incomplete v] lml
4| i ) My Group's Orders| ) Chemotherapy and Supportive Drugs
g View Order History ) Surgical Procedures
© Genetic Testing
O Musculoskeletal
[ﬁ Check Claim Status ) Rehabilitation
Incomplete Orders | Records Per Page EVIIEA
E ACCSESS Your . Member Mumber Date of Service Order Status Ordering Provider Entered Date | Entered By
O ST 85Puslic, Joan 376666677 | 06/152020 | Incompiete | SAGL SASHIDHAR | DaM2i2020 | TRAINING,
[ roion [ dowion oExo
25 © 2021 AIM Specialty Healthg All rigiis 1cociveu

View Order History provides
access to orders that have
been entered in the past 90
days

Select the desired timeframe
from the Within the last X
days.

Select from With the Status,
the type of orders you wish to
view, e.g. in progress or
incomplete orders.

Press the “Go” button

SpecialtyHealth.




Reference Desk

Welcome DEMO TRAINING __?J

Start Your Crder
Reqguest Here

Check Order Status

o @

Wiew Order History

&

# Check Claim Status

N

Access Your
QOptinet Registration

Profile

Desk

Manage Your =) Manage Your User
Physician List "E Reference

areas of the ProviderPortal. {Adobe Flash Regquired)

«%&) Tuorials
Automnated or s=if driven training modules for the main functional

Mext Generation Solutions Tutonal

' Diagnostic Imaging Clinic al Guidelines
L) Guidelines for imaging modalities, incleding CT, MRI, MRA, and
' ’ PET. Also available are guidelines for pediatric imaging.

U Mailbox
Search for and wiew lettiers andlor fles for the selected heath
plan.

Cardiovascular Clinical Guidelines

Guridelines for candiac imaging modalities, inchuding
echocardiography, nuclear cardiology, cardiac CT., cardiac MR,
cardiac PET, and arterizl ultrasound.

Diagnostic Imaging CET Codes
Wiew a list of all of the CPT Codes that are included in the

selected health plan's Radiology Benefit Managemeant program.

Sleep Management Clinical Guidelines
Guidelines for testing and treatment of skeep disorders,

including obstructive sleep apnea.

Surgical Procedures CPT Codes
Wiew a list of all of the CPT Codes that ars included in the
selected health plan’s Surgical Procedures program.

p=in mansgement.

Musculoskeletal Clinical Guidelines
Guidelines for spine surgeries, joint surgenses, and interventional

Sleep Management HCPCS Codes
Wigw 3 list of all the HCPCS Codes that are included in the
selected health plan's Slesp Mansgement program.
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Training Tutorials, clinical
guidelines, and CPT Codes
included in the program are
located within the Reference
Desk.
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Questions?

@ Radiology Program provider website:
O  www.AIMProviders.com/radiology

@ Cardiology Program provider website:
O www.AIMProviders.com/cardiology

o SpecialtyHealth,



