
 

PRV645_0721 
 

 
Practitioner Credentialing 
 
Thank you for your interest in becoming a participating provider with PacificSource Health 
Plans. Prior to execution of a new contract or addition to an existing group contract, you will 
need to complete the credentialing process with PacificSource. Please complete the 
credentialing application and return to the PacificSource Health Plans Credentialing 
Department. The following information lists criteria to be verified by our Credentialing team and 
your rights as an applicant.    
PacificSource Health Plans makes every effort to contract with highly qualified practitioners by 
using clear and standardized credentialing requirements. Before a practitioner can be 
participating with PacificSource, the practitioner is required to successfully complete the 
credentialing process, which includes submitting an application supported by qualifying criteria. 
Credentialing applications are processed within 90 days of receipt of a complete application. 
Incomplete applications will be returned (to address any missing information), which will delay 
the credentialing process.  
 
Qualifying Criteria Checklist  

 Submit a completed application in full, with all necessary attachments and supporting 
documentation.  

 
 Include the attestation page; make sure the information is completed, signed and dated.* 

Explanations for any "yes" answers must be provided. 
 

 Include the authorization and release form with the application; make sure the form is 
signed and dated.* 

 
 Provide a current, valid, and unrestricted license to practice in each state you will be 

providing services to PacificSource members. 
 

 Provide a copy of all valid DEA certificates or prescribing plan for each state in which 
you will be providing services to PacificSource members.  

 
 Include proof of admitting privileges at a participating hospital, or a written admit plan. 

 
 Include the most recent five years of relevant work history with an explanation for any 

gaps of 60 days or more. 
 

 Provide proof of board certification, or completed, verifiable education/training as 
applicable to your degree. Board certification is required for all MDs, DOs, and DPMs. 

 
 Provide evidence of current professional liability insurance coverage with amounts of at 

least $1,000,000 per occurrence and $3,000,000 aggregate. Please include a copy of 
the face sheet when returning the application. 

 
* Signatures: Faxed, digital, electronic, scanned, or photocopied signatures are acceptable. Signature stamps are not 
acceptable unless the practitioner is physically impaired and the disability is documented in the practitioner's file. 
Signatures cannot be older than 180 days at the time of credentialing approval. 
 



Other qualifying considerations 
The National Practitioner Data Bank (NPDB) will be queried and the received information will be 
stored with the credentialing file. 
 
A review of Medicare's opt-out list to ensure those listed are not applying for participation in 
Medicare Advantage plans. 
 
You will be notified if anything is missing. Failing to submit the necessary information by the 
timeframe communicated by the PacificSource Credentialing Department will disqualify the 
application from consideration.  
 
Applicant Rights  
1. The applicant/practitioner has the right to review information submitted to support their 
credentialing application, e.g., malpractice claims history, state licensing board actions, board 
certification, etc. The practitioner is not allowed to review references, recommendations, or 
other peer-review-protected information. 
 
2. PacificSource will notify applicants of any information received that is possibly erroneous, or 
that substantially deviates from the information provided by the practitioner on the application, 
curriculum vitae, supplemental documents, or from other sources. Examples might include 
substantial variations in information on license actions, malpractice claims, or undisclosed board 
certification decisions. Written notification to the practitioner will occur upon discovery of 
conflicting information and will include a clear explanation of the conflicting information received. 
If information is not received within the requested timeframe of the notification, a second request 
will be sent by certified mail or secured email by the credentialing specialist/coordinator with a 
new-response timeframe indicated in the letter. Lack of response to the second request may 
result in closing the initial file, or termination of recredentialing/revalidation and contract 
participation. The practitioner must provide a complete and written explanation and 
documentation to support their response to the Credentialing team and/or Chief Medical Officer 
within the timeframe outlined in the request. Upon receipt of corrected information, Credentialing 
will date-stamp and initial the corrected documents. Practitioners will be promptly notified via 
email, telephone, fax, or mail, that their explanation and/or supporting documents have been 
received. 
 
3. Credentialing will provide updates on status of credentialing/validation processing upon 
reasonable request, informing the applicant of projected timelines, information pending, or 
missing and substantial variations in information, but will not share peer-protected information. 
Credentialing will respond to these requests via email, telephone, fax, or mail. 
 
4. Practitioners will receive notification of these rights at the time of initial credentialing/validation 
included in the application packet, upon request for a new contract or a request for an 
application for a practitioner wishing to be added to an existing group contract. 
 
5. PacificSource will take steps to protect the confidentiality of information obtained and 
generated during the credentialing/validation process. 
 
6. Initial applicants completing the credentialing/validation process are not subject to appeal 
rights. 
 
Questions? 
For more information about credentialing or validation, please contact the Credentialing team at 
541-684-3747 or Credentialing@PacificSource.com. 
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