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Value-added extras for you

These extras help you make the most of your plan and live a healthier life. You can
find more information about these programs and services at PacSrc.co/extras.

Wellness programs

Health and wellness education

Receive up to $150 reimbursement per
plan year for health and wellness education
classes in your area.

Prenatal program

Our prenatal program helps expectant
parents learn more about pregnancy and
their child’s development throughout
pregnancy. Participants receive educational
materials, and high-risk members receive an
enhanced specialized program designed to
support their needs throughout pregnancy.

Prenatal vitamins

Women between the ages of 15 and 50
with prescription drug coverage can receive
physician-prescribed prenatal vitamins at
no cost—all copays and deductibles are
waived—when filled through an in-network
pharmacy. For more information, visit
PacSrc.co/prenatal.

Weight management program

As a part of your PacificSource

medical coverage, participate in a WW®
(Weight Watchers) program and receive
an annual reimbursement of $100 ($40 if
an online WW participant) for your WW
membership. Complete a minimum of ten
weeks during a consecutive four-month
period to maintain eligibility.

Discounted gym membership

Active&Fit Direct™ gives you access to more
than 12,500 fitness facilities nationwide.
The program offers a gym locator, 12,000+
online workout videos, online fitness
tracking, and wellness product discounts.
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Travel emergency assistance
program

Assist America® global emergency services

If you experience a medical emergency while traveling

100 or more miles from home or outside the US, you

can access services provided by Assist America at no

cost. Services include filling a prescription that was left at
home, finding medical care in another country, locating lost
luggage, and pre-trip safety and security checks for your
destination country.

Pharmacy
Rx delivery by mail

We partner with CVS Caremark® for home delivery by mail.
If your plan includes prescription drug coverage, the mail
delivery service is a convenient and cost-saving option. Visit
PacSrc.co/rxmail.

CVS Caremark
Web: Caremark.com
Phone: 866-329-3051

Care management

Condition support

Personal support is available to members with the following
chronic conditions: asthma, chronic obstructive pulmonary
disease, congestive heart failure, coronary artery disease,
Crohn’s disease, diabetes, hypertension, lupus, rheumatoid
arthritis, seizures, or ulcerative colitis. The program includes
one-on-one coaching with a nurse or dietitian to help you
reach your health and wellness goals.
PacSrc.co/condsupport.

Specialty medication support

Members with conditions that require injectable
medications and biotech drugs can access our specialty
pharmacy program through Caremark Specialty Pharmacy
Services. A pharmacist-led care team provides individual
follow-up care and support.

Care management services

If you have an ongoing medical need, PacificSource's

care management teams can help. Our Member Support
Specialists and clinical staff have extensive experience
working with members and healthcare providers to ensure
continuity of care and to coordinate health needs.

Phone and video doctor visits

Teladoc® is a national network of U.S. board-certified
physicians and pediatricians that you can see on-demand
24/7, via phone or online video consultations, from wherever
you happen to be. With most plans, you won't pay anything
for a virtual visit with Teladoc. Check your plan summary'’s
telemedicine benefit to confirm your cost share.

Online resources

PacificSource.com offers you a wealth of tools, information,
and resources to help you make the most of your benefits.

InTouch: access coverage and benefit information

By logging into InTouch, you can easily and conveniently
manage your insurance coverage and health 24/7. Look up
coverage information, check the status of a claim, view
explanation of benefits (EOB) statements for paid claims,
and more.

myPacificSource mobile app

The easiest way to view and manage your benefits while
on the go. Available for both iPhone® and Android® Visit
PacSrc.co/mobile-app.

Provider directory

Our online provider directory makes it easy to find in-
network healthcare providers for your plan. You can search by
specialty, name, location, or other details to access a listing
of providers that fit your criteria. Or, you can create your own
personalized provider directory to download and print.

To access the directory, go to PacSrc.co/findadoc.

Find more information at PacSrc.co/extras.

Please note: These value-added programs are not available
with all plans. Check with your plan administrator or our
Customer Service team for details.
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