
What language do you speak at home?  
Ask for a free certified interpreter. 
It is important that you and your family are able to ask questions and get 
answers about your health in your own language. 

Everyone deserves  
great care
PacificSource or your doctor’s 
office can make sure a certified  
interpreter is there to help during 
appointments. Doctor visits include:

• Medical  

• Dental 

• Mental health

A certified interpreter is 
available to you 
This service is included as part of 
your PacificSource medicaid plan 
(OHP). A certified interpreter: 

• Is free

• Ensures better care

• Protects your privacy

It helps to keep a Preferred 
Language Card with you
If you want an interpreter during 
your medical appointment, you can 
ask any healthcare worker to get 
the help you need. Just show them 
your Preferred Language Card. 

You have the right to 
understand 
You can find printable Preferred 
Language Cards in 25 languages 
online at Oregon.gov/oha. Or call 
PacificSource—we can send you a 
card in the mail or a printable one 
by email.

Our hours
Oct. 1 – Jan. 31: 
8:00 a.m. – 8:00 p.m., 
seven days a week

Feb. 1 – Sept. 30: 
8:00 a.m. – 5:00 p.m., 
Monday – Friday

Phone 
Toll-free: 800-431-4135 
En Español: 866-281-1464  
TTY: 711 
We accept all relay calls

Email 
CommunitySolutionsCS 
@PacificSource.com

PacificSource.com/
Medicaid 

Continued >

ةيبرعلا ةغللا ملكتأ
Hablo Español
Tôi nói tiếng Việt
Я говорю по-русски
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Preferred Language 
Cards are available 
in 25 languages
3 ways to get your own:

1.  If you see your 
language on the left, 
you can clip it out to 
keep with you. 

2.  Go to Oregon.gov/
OHA/EI/Pages/HCI-
Resources.aspx

3. Call PacificSource

You can get this document in another language, large print, or another 
way that’s best for you. You can also request an interpreter. This help 
is free. Call 800-431-4135, TTY: 711. We accept all relay calls.
Usted puede recibir este documento en otro idioma, impreso en 
una letra más grande o de otra manera que sea mejor para usted. 
También puede solicitar un intérprete. Esta ayuda es sin costo. Llame 
al 800-431-4135 o por TTY al 711. Aceptamos llamadas del servicio 
de retransmisión.

Preferred Language Card examples:

Preferred Language Card

I speak Spanish 

I need language help. Please give me a 
qualified or certified interpreter in my 
spoken language. Please note this language 
in your permanent records.

Thank you! 

Title VI of the Civil Rights Act of 1964 
requires all federally funded agencies to 
provide free language access services.

Preferred Language Card (Spanish 1/2014)
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Tarjeta de Idioma Preferido

El Titulo VI de la Ley de Derechos Civiles 
de 1964 requiere que todas las agencias 

financiadas por el gobierno federal brinden 
servicios gratis de acceso a idiomas.

Hablo español 
Necesito ayuda de idiomas. Favor de darme 
un intérprete calificado o certificado en 
español y registre mi idioma en el expediente 
permanente.

¡Gracias!
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Карточка предпочитаемого языка для общения

Глава 6 закона о гражданских правах 1964 года 
обязывает все государственные учрежения, 
получающие федеральное финансирование, 
предоставлять бесплатный доступ к услугам 
переводчика (это требование относится как к 

устному общению, так и к печатным материалам).

Я говорю по-русски 

Мне необходима помощь для общения на 
моем языке. Пожалуйста, предоставьте 
квалифицированного или сертифицированного 
переводчика, который говорил бы на моем языке. 
Пожалуйста, внесите в свои записи сведения о том, 
что этот язык является моим основным языком 
общения.  Спасибо! 
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Preferred Language Card

I speak Russian 

I need language help. Please give me a 
qualified or certified interpreter in my 
spoken language. Please note this language 
in your permanent records.

Thank you! 

Title VI of the Civil Rights Act of 1964 
requires all federally funded agencies to 
provide free language access services.

OHA 8135 Preferred Language Card (Russian 1/2014)
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Thẻ Ngôn Ngữ được Ưa Chuộng

Điều VI của Đạo Luật Dân Quyền 
năm 1964 quy định tất cả các cơ 
quan được liên bang tài trợ, cung 
cấp dịch vụ thông dịch miễn phí.

Tôi nói tiếng Việt 
Tôi cần giúp đỡ về ngôn ngữ. Xin cung 
cấp cho tôi một người hội đủ điều kiện 
hoặc được chứng nhận thông dịch ngôn 
ngữ tôi nói. Xin ghi nhớ ngôn ngữ này 
lưu trữ trong hồ sơ của quý vị vĩnh viễn.
Cám ơn!
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Preferred Language Card

I speak Vietnamese 

I need language help. Please give me a 
qualified or certified interpreter in my 
spoken language. Please note this language 
in your permanent records.

Thank you! 

Title VI of the Civil Rights Act of 1964 
requires all federally funded agencies to 
provide free language access services.

Preferred Language Card (Vietnamese 1/2014)
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بطاقة اللغة التي أفضّل التحدّث بها

يفرض الباب السادس من قانون الحقوق المدنية لعام
(Title VI of the Civil Rights Act of 

1964) 1964
على كافة الوكالات الممولة بأموال فيد ا رلية أن 

توفر مساعدة مجانية في اللغة.

 أتكلم اللغة العربية
أحتاج الى مساعدة في اللغة، يرجى تزويدي بمترجم 

شفهي مؤهل أو محلف في لغتي التي أتكلمها.
يرجى تدوين هذه الملاحظة في سجلاتكم الدائمة.

مع الشكر!

Preferred Language Card

I speak Arabic 

I need language help. Please give me a 
qualified or certified interpreter in my 
spoken language.
Please note this language in your 
permanent records.
Thank you! 

Title VI of the Civil Rights Act of 1964 
requires all federally funded agencies

to provide free language access services.

 OHA 8135 Preferred Language Card (Arabic 1/2014)
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