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The leaders among us have figured out 
how purpose, empathy, and commitment 
engage the team, but remember: 
Leadership is less about innate abilities 
and more about these basic habits: 

1. Practice continuous improvement. 

2. Listen with focused intent and 
gratitude. 

3. Promote working as a team. 

4. Be curious.
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        Want to learn more?
Get more details at  
PacificSource.com/leadership
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